
Interested in Free SNAP EBT Equipment & Service?

WHO
SNAP-authorized farmers markets and direct marketing farmers (who sell at one or 

more farmers markets) are eligible for funding if they became authorized before 

Nov. 18, 2011, AND fall under one of the following categories:

          A.  They do not currently possess functioning SNAP EBT equipment; OR

          B.  They currently possess functioning SNAP EBT equipment, but received 

                that equipment before May 2, 2012. 

In an effort to assist those with the most urgent need (those who qualify under  

option A), markets and farmers who qualify under option B will be automatically 

placed on a waitlist until late March. At that time, waitlisted applications will be  

reviewed in the order they were received, and support will be provided based on  

the availability of remaining funds.

WHAT
FMC will cover the costs of purchasing or renting SNAP EBT equipment and services  

(set-up costs, monthly service fees, and wireless fees) for up to three years. After their 

application has been approved, eligible farmers and farmers markets will choose their 

own SNAP EBT service provider from a list of participating companies. Transaction 

fees (for SNAP EBT, credit, and debit payments) will not be covered. 

WHEN
The application period will open on Tuesday, February 17th, 2015. This is a first-

come, first-serve opportunity, which will be over when all the funds have been  

allocated. Don’t wait!

HOW
Beginning February 17, 2015, visit FMCtoolbox.org to fill out the online application. 

An email address, FNS number, the date of SNAP-authorization, contact information, 

and some general information about your farm or farmers market will be required.

FMCtoolbox.org

The United States Department of Agriculture (USDA) Food and Nutrition Service (FNS) has partnered with the Farmers Market Coalition (FMC)  
to provide eligible farmers markets and direct marketing farmers with free electronic benefit transfer (EBT) equipment necessary to process  
Supplemental Nutrition Assistance Program (SNAP) benefits.

Do you currently possess functioning 

SNAP EBT equipment? 

Visit MarketLink.org
to apply for free SNAP EBT 

equipment from MarketLink.
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before  
May 2, 2012?

Are you a SNAP-authorized farmers market, or a direct marketing farmer 
that became authorized before Nov. 18th, 2011? 

Yes No
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you 

do not 
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Start here. 

Visit FMCtoolbox.org
 to apply for free SNAP EBT 

equipment from the  
Farmers Market Coalition. 

You  
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Did you or your market become SNAP-  

authorized on or after Nov. 18th, 2011?

No

Yes No

You’re not yet  
SNAP-authorized. 

There are actually multiple ways that farmers markets and direct marketing farmers can 

access free SNAP EBT equipment right now, each with different eligibility requirements. 

Use the decision tree below to find out which opportunity is best for you. 



Beginning February 17th, 2015, go to FMCtoolbox.org to complete 

your application. 

Here’s how it works:

If you’re a direct marketing farmer you’ll need:
•	 Your contact information, including email address

•	 Your farm’s address

•	 Your FNS number (from your SNAP License)

•	 The name and address of at least one farmers market  

where you participate as a vendor

If you’re a farmers market you’ll need:
•	 Your contact information, including email address

•	 Your market’s address 

•	 Your market’s FNS number (from your SNAP License)

•	 Some general information about your market, including days 

of operation, estimated number of vendors and visitors, and 

the types of food available. 

If your application is approved, you’ll receive an FMC order number, a  

link to info on participating SNAP EBT service providers, and a brief guide 

to choosing the best provider for you or your market. 

Once you’ve chosen your service provider, provide them with your FMC 

order number, and request the paperwork necessary to sign up. 

Read, sign, and return the service agreement to your chosen service  

provider. The provider will email the invoice for equipment and services  

to you, with FMC copied. 

FMC will pay the invoice or, depending on which service provider you 

choose, provide you with the funds to cover your SNAP EBT equipment 

and services.  If you will be receiving the funds directly, FMC requires that 

you sign our funding agreement, and provide us with a completed W-9 

form for tax purposes. 

The service provider sends the SNAP EBT equipment directly to you.  

Alert FMC when you have successfully received the equipment. 

Tell us how it went! At the end of the year, report your SNAP  

redemption and transaction totals to FMC. 
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Q:  What qualifies as ‘not possessing functioning SNAP EBT equipment?’ 
A: You do not possess functioning SNAP EBT equipment if:

•	 You currently rely on manual/paper vouchers to accept SNAP, 

•	 You do not currently accept SNAP and have never possessed functioning 

SNAP EBT equipment, or

•	 You do not currently accept SNAP because your EBT equipment cannot  

successfully process SNAP transactions. The EBT equipment is: 

/  Damaged beyond repair.   

/  Non-operational because your SNAP EBT service provider no longer  

   offers SNAP EBT processing in your state.   

/  Stolen or lost. 

Q:  Does the point of contact on FMC’s application have to be the same 
person responsible for my market’s SNAP License?

A:  Yes. 

Q:  If I’m approved, which SNAP EBT service providers can I choose from?
A:  Dharma Merchants, EFunds, MarketLink, MerchantSource, and TSYS. 

Q:  I’m not SNAP-authorized yet. Where can I get free SNAP EBT equipment?
A:  While you aren’t eligible for FMC’s Free SNAP EBT Equipment Program, there 

are other funding options available to you. MarketLink is a program of the 

National Association of Farmers Market Nutrition Programs, which offers 

smart-device and app-based payment systems. Markets and farmers new to 

the SNAP program may be eligible for a free MarketLink system directly from 

MarketLink.org. Some states have funding available as well. To see if your state 

has resources for you, visit bit.ly/State-SNAP.

Q:  I’m eligible for FMC’s Free SNAP EBT Equipment Program, but I’d like one 
of MarketLink’s EBT app-based payment systems. Can I get one? 

A:  In addition to their own free SNAP EBT equipment program for new or recently 

authorized markets and farmers, MarketLink is one of the service providers 

participating in FMC’s program. Apply through FMC’s progam, and if approved, 

you’ll have the option to choose MarketLink as your SNAP EBT service provider. 

More Questions? 

Email: ebt@farmersmarketcoalition.org

Toll-free hotline: (877) FMC-0553

Visit: farmersmarketcoalition.org 

Or start your application at: FMCtoolbox.org

Questions?
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