I A.f' ::
/P vescription for tlealth
4% VOYYAMS (1 J\/Ucl/\i@ﬂm

An Overview and Summary of Best Practices

Michigan

AAAAAAAAAAA

- - Y% o
el
N D S ptember 2016

Vi i ¥
: » \ 1 R
A
-

ol



Introduction

This publication provides an overview of the Prescription for Health style programs currently or
previously operating in Michigan. It was developed by the Michigan Farmers Market Association
(MIFMA), including contributions by Dr. Dru Montri, Executive Director; Christine Easley,
Certified Market Manager; Sydney Debien, Food Access Coordinator; Rebecca Pefa, Student
Assistant; Emily Syrja, Office Administrator; and Emily Beutel, Design and Branding Specialist.
The work was funded by the Michigan Department of Health and Human Services (MDHHS) as
part of a federally funded project to provide training, marketing and technical assistance to partners
on the adoption of Prescription for Health style programs as a pathway to connect individuals with
chronic disease to farmers markets.

The MIFMA team completed a survey of all known Prescription for Health style programs
in Michigan to highlight each program as a case study and then to summarize best practices.
Prescription for Health style programs support healthy behavior change for individuals and families
through partnerships with healthcare and other providers who focus on supporting healthy eating
(farmers and farmers markets) and/or community partners who provide opportunities for increased
physical activity. Programs are commonly aimed at improving health outcomes for low-income
patients with diet-related diseases. Not all Michigan programs are referred to as Prescription for
Health, as you will see by the different program names throughout this publication. The survey
included questions about program longevity, motivation for starting and maintaining the program,
funding, partnerships, process, promotion, and evaluation.

This overview of programs is meant to complement the Prescription for Health Program
Implementation Guide developed by Washtenaw County Public Health, released in March 2016.
Their Implementation Guide provides detailed instruction on planning, implementation and
evaluation and is highly recommended for local public health departments and community partners
who are interested in starting a Prescription for Health program in their communities. This guide
shows the ways in which other Michigan communities have adapted Prescription for Health style
programming to meet their needs and to reinforce lessons learned throughout the state.

MIFMA would like to thank all of the healthcare providers, farmers market managers, farmers,
families and individuals who shared their programs and stories. This overview of the great work
happening across the state would not have been possible without all of their contributions.
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Overview of P rograms

Project Lead

Program Name

Year Started

Location

Who is Eligible?

What is the
Prescription for?

Value

Funder

Washtenaw County
Public Health

Prescription for
Health

2008

Washtenaw County

Individuals who have
healthy food access
barriers, chronic
disease risk and
interest in shopping
at farmers markets

Fruits and vegetables

$10 per visit up to 10
visits, or $100 total

St Joseph Mercy Ann
Arbor Hospital and
Kresge Foundation

Ecology Center

Fresh Prescription

2013

Detroit

Patients with chronic
disease, caregivers
of children ages 0
through 5, pregnant
women, and those
who are food
insecure

Fruits and vegetables

$40 per participant
put on a debit type
card, or a Fresh Food
Share

Grants and
donations, relies on
SNAP-Ed funding for
nutrition education

District Health
Department 10,
Baldwin Family
Health Care, and
West Michigan
Community Mental
Health

Prescription for
Health

2015

Lake County

Patients with healthy
food access barriers,
chronic disease risk
and an interest/
ability to shop at the
Circle R Farms

Individuals eligible
for SNAP were not
eligible for this
program

Fruits and
vegetables, food-
producing plants

$10 voucher per
week, up $80 per
seasonanda $10
bonus at the end

of the program for
program completion

Michigan
Department of
Health and Human
Services (MDHHS)

Kent County Health
Department

Rx for Healthier
Living

2015

Grand Rapids

Adult patients at
Clinica Santa Maria
Clinic and Browning
Claytor Health
Center (vulnerable
populations within
the Hope Zones of
Grand Rapids)

Non-clinical
interventions such
as physical activity,
healthy eating (fruits
& vegetables) and
water consumption

No monetary value

MDHHS



Spectrum Health

Food Rx

2015

Grand Rapids

Low-income

(below 200% of

the poverty level)
clients enrolled in
one of the Spectrum
Health Healthier
Communities
programs but not
enrolled in any other
similar benefits
program provided
by other community
organizations

Fruits and vegetables

$20 each week for 20
weeks

Spectrum
Health's Healthier
Communities
program

Lenawee Health
Network

Prescription for
Health

2015

Adrian

Patients who

have prediabetes,
diabetes, high
cholesterol, high
blood pressure, and/
or are overweight

Michigan-grown
fruits and vegetables

$6 per visit up to 7
visits, or $42 total

MDHHS

Bay Mills Health
Center

Diabetes Coupons

2016

Bay Mills Indian
Community

Bay Mills members
participating in
diabetes education

Local produce, eggs,
fish, maple syrup
and honey

$30 booklet of $2
coupons

Indian Health Service
funding

Munson Medical
Center

Fruit and Vegetable
Prescription Program

2016
Traverse City

Patients with chronic
disease

Fruits, vegetables,
and food-producing
plants

$25 earned per class
attended, up to $100
total

MDHHS

Hurley Children’s
Center

Healthy Active
Living

2016

Flint

Any child over the
age of 6 months
seen at Hurley
Children’s Center for
a well or sick visit

Fruits and
vegetables

$10

MDHHS and Rite Aid
Foundation



P rescription for Health,

coordinated by Washtenaw County Public Health

2016 Clinic Partners:

Prog ram Started: 2008 - St. Joseph Mercy Neighborhood
The Washtenaw County Public Health Prescription ety el Cenigey ftgine ]
program partner)

for Health program was started as a result of a
county health survey that showed disparities in
access to the intake of fruits and vegetables. This

« St. Joseph Mercy Academic Internal
Medicine Clinic (joined 2015)
+ St. Joseph Mercy Academic OB/GYN

was 'Fhe first Prescription for I.-Iea.lth program in Center (joined 2016)

PRESCRIPTION Michigan and has l?een the 1T1sp1r.at10n ff)r many of . Packard Health (joined 2009)

{# HEALTH the other programs included in this publication. . In . Hope Clinic (original program

== March 2016, they released a Program Implementation partner)

Guide “to assist local public health departments and their . UNIFIED - HIV Health and
community partners (clinics, farmers markets, and funders) in Beyond (joined 2016)

using an evidence-based model to implement a fruit and vegetable prescription - Regional Alliance for Healthy
program in their community” This guide and many other valuable resources can Schools (RAHS) (joined 2014)
be found at www.ewashtenaw.org/prescriptionforhealth. - Washtenaw County Public Health

Tuberculosis Program (joined 2015)
+ Faith in Action (joined 2012)
+ U of M Chelsea Health Center

Since the program started in 2008, many different health clinics and farmers markets
have been partners in the Prescription for Health program. All of the partners share
the goal of reaching those who are low-income and food-insecure and increasing

. . .. (joined 2013)
consumption of fresh fruits and vegetables among the participants. . Aid in Milan (joined 2016)
Prescription for Health is currently funded through St. Joseph Mercy Health + IHA Milan Medical Center (joined
System, with prior support from Kresge Foundation. 20716)
2016 Farmers Market
How it Works Partners:

- Growing Hope's Ypsilanti Farmers
Markets (distribute and accept PFH
tokens) (original program partner)

» Chelsea Farmers Markets (distribute

and accept PFH tokens) (joined

2013)

St. Joseph Mercy Ann Arbor

Farmers Market (distributes and

accepts PFH tokens) (joined 2015)

Pittsfield Township Farmers

Market (does not distribute PFH

tokens but accepts them) (joined

2016)

Growing Hope's YpsiPlanti Garden

Supply and Ypsilanti Mobile Farm

Stand (do not distribute PFH tokens

but accept them) (joined 2016)

Milan Farmers & Artisans

Market (distributes and accepts PFH

tokens) (joined 2016)

Health care providers write “prescriptions” for their patients to eat more fruits and
vegetables. Patients are eligible if they have healthy food access barriers, chronic
disease risk, and are interested in shopping at farmers markets.




Patients are referred to the program when their clinician fills out the referral
form, gives it to the Prescription for Health staff, and schedules the patient
for a group enrollment session. Clinic staff host and participate in the group
enrollment sessions. Patients receive their prescription cards after they
attend a group enrollment session and complete a pre-program survey and
consent form.

Participants bring their prescription cards to the Prescription for Health
table at the farmers market where they receive tokens, each worth $1, to
spend on fresh fruits and vegetables. In addition to receiving the incentive,
patients also receive nutrition education and support from community health
workers. Participants receive 10 tokens per farmers market visit for a total of
$10 each visit. Each participant is able to visit the farmers market 10 times
throughout the season for a total program benefit of $100 per participant. To
extend the season in 2016, a monthly fresh food box (containing $20 worth
of produce per box) will be distributed through Food Gatherers in Chelsea
during the months of November and December.

The farmers markets invoice Washtenaw County Public Health Department
for all tokens redeemed at their markets so they are able to reimburse farmers
on a monthly basis.

Evaluation

Washtenaw County Public Health staff conduct pre- and post-program surveys of patients and clinic staft. They also track
patients’ visits to the farmers markets on a weekly basis throughout the season. The goal is to get participants attending
all 10 visits at the market. They also monitor intake of fruits and vegetables, self-reported health outcomes, participants’
abilities to manage their health condition(s), and the level of support that the community health workers provide to patients
to help them to eat healthier and reach their personal goals. In addition, staft would like to see an increase in knowledge of
Supplemental Nutrition Assistance Program (SNAP) availability, also known as Electronic Benefits Transfer (EBT) or Bridge
Cards, at the farmers markets.

Contact

Ariane Reister, Health Educator

Washtenaw County Public Health

Phone: (734) 544-2969

Email: reistera@ewashtenaw.org

Website: www.ewashtenaw.org/prescriptionforhealth

“The feedback we have gotten from our participants here at Faith in Action has been overwl)elmingly positive. They
‘ ‘ enjoy the markets, the atmosPhere, the l)eauty of the food, and the Possibilities of goocl food on the table. One person
reported, ‘I feel so Powerful wall{ing out of there with l)ags of vegetal)les in each hand.” Another participant was
reporting on how much weigllt he had lost and Promptly lifted his shirt to show the gap in the waist of his now baggy pants.
‘T've really changed the way I’ve been eating and have lost weigl'xt for the first time ever.” He was very Proud. There has been
an increase in the number of conversations we have at the pantry as People discuss the ways they have been cool{ing their new
foods and asl{ing for ideas on even more recipes. This is a rich and fun exchange that is satisfying for everyone. ‘We see the
PrescriPtion for Health model as a way for People to make real and lasting cl’langes in the composition of their daily , ,
diets.” *

- Nancy Paul, Faith in Action Director
* This material was originally developed by Washtenaw County Public Health for the Prescription for Health program with funding in part by The Kresge Foundation.




Fresh P rescription in Detroit,

coordinated by the Ecology Center

Program Started: 2013

e 1 Fresh Prescription is modeled after Washtenaw County Public Health’s Prescription
oy for Health program. The program is seen as an approach to building a healthier food
e : ° e system that connects low-income patients to fresh, locally-grown produce while
I prescri ptlon benefiting Michigan farmers. The first fruit and vegetable prescription program in
Recipe for a Healthy Detroit Detroit, it was launched in July 2013 at Community Health and Social Services Center
(CHASS), Inc., in partnership with Eastern Market Farm Stand and Fair Food Network.
In 2014, American Indian Health and Family Services (AIHFS) with Gleaner’s Fresh Food Share box joined the program, as
well as Joy-Southfield Community Development Corporation (CDC) and its Sowing Seeds Growing Futures Farmers Market
in partnership with Henry Ford Health System/Henry Ford Health System Generation with Promise and the Detroit Food
and Fitness Collaborative. Since then, more partners have joined, including Covenant Community Care, Mercy Primary
Care Center, Peaches and Greens Produce Market and GenesisHOPE CDC. Detroit Food Policy Council has also joined in
recent years as a supporter.

Fresh Prescription’s network of partners includes health centers, local food retailers (farmers markets, farmers, mobile
markets, etc.) and community partners. It is funded through grants and donations and relies on SNAP-Ed funding for
nutrition education.

How it Works

The Fresh Prescription program works in multiple models among Detroit partners. In one instance, a farmers market
operates on-site at CHASS with a community health worker doing group enrollment into the program. In another case with
Henry Ford Health System, a case worker or nutritionist manages the program ™

and does ongoing referrals for healthy living using a farm stand at their site.
At ATHEFS, participants receive a Fresh Food Share box and are invited to
take part in ongoing nutritional education and support programming. Fresh
Prescription has also added other options through the Peaches and Greens
mobile market, store and home delivery option, all of which are combined with
support and education services over the phone.

In all models, a referral screening tool and eligibility checklist form are used by
health care providers to determine eligibility for the program. All participants
are low-income patients with chronic disease, caregivers of children ages 0
through 5, pregnant women, and those who are food insecure. The health care
providers writing prescriptions differ depending on the facility but include
clinicians and nutritionists. The prescription itself differs by partner, but it
generally prescribes eating more locally grown fruits and vegetables, setting
goals for healthy eating, and receiving some type of nutritional education and
support. Each participant is given $40 on a debit style card to be spent $10 at
a time. The only program in which this differs is the Fresh Food Share box
option, in which participants receive four boxes with a total value of greater
than $40.




After a patient has been deemed eligible, there are two different options
for orientation. Patients who are part of the CHASS program will be

invited to a group orientation in which'they discuss what to expect at ‘ ‘ This program had a powerful
the farmers market, how to set appropriate health goals, and take part
in a pre-program survey. In all the other instances, participants are
oriented to the Fresh Prescription program individually, meeting with
a health care provider one-on-one to discuss their health goals, take the

pre-program survey, and collect biometric data such as height, weight the previous year and the produce was
and body mass index (BMI) score. delicious.

Patients, in most cases, “fill” their prescription at a partnering farm i Tmha Hopkins, JOY'S(’.Uthfleld G
stand or market, where they also receive nutrition counseling, see Director of Youth & Family Development

cooking demonstrations, and receive other educational support for
8 PP (taken from 2074 Qutcomes report) , ,

impact in our neig}lborhood and
is great for our local farmers. The Produce

Ven(lors’ sales more tllan doul)led from

making meaningful, healthy eating changes. In the case of the ATHFS
program, the participants receive a box of fresh fruits and vegetables
along with their nutrition education and other support. Another, new
option allows the patient to have their Peaches and Greens produce
delivered right to their home, and the support and education take place
via phone calls.

Vendors participating in the program are reimbursed biweekly, monthly or seasonally, depending on what was negotiated
with the partner organizations.

Evaluation

The program evaluates through the pre- and post- program surveys, and information is collected during participant focus
groups. Key informants, such as program coordinators, health care staff, and food system staff, are interviewed. Redemption
data from the utilization of the prescription card is evaluated. Biometric data on participants, such as A1C levels, BMI,
height and weight, blood pressure and cholesterol, is compared and evaluated. Market vendors are also surveyed.

Success is defined by participants achieving positive health outcomes - changing shopping, cooking and meal preparation
behaviors, increasing healthy eating, and increasing knowledge, skills, and support for healthy eating. A summary of program
outcomes is available at http://www.ecocenter.org/fresh-prescription.

Contact

Nicki Milgrom, Director, Sustainable Foods, Healthy Communities Program
Ecology Center

Phone: (734) 369-9279

Email: nicki@ecocenter.org

Website: http://www.ecocenter.org/fresh-prescription
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P rescr‘ijlztion for Health in Lake County,

coordinated by District Health Department (DHD) 10, Baldwin Family
Health Care, and West Michigan Community Mental Health

Program Dates: May - September 2015

The program started when the DHD found patients had limited access to fruits and vegetables and therefore low levels of
produce consumption. Lake County had received a low health rating for health behaviors and developed the program to
assist patients who had barriers and needed support in setting and achieving goals for behavior change.

The partners for this Prescription for Health program included Baldwin Family Health Care, West Michigan Community
Mental Health, and Circle R Farms. Baldwin Family Health Care was the main referring agency for the program and
committed to providing healthy opportunities for their patients. West Michigan Community Mental Health made some
referrals as well, as they were also looking for healthy options for their clients. Circle R Farms, who operates a local farm
stand and is committed to creating a healthier community by providing produce, participated as the source for fruits and
vegetables. The farm owner also chairs the local food policy council in Lake County.

The program was funded through MDHHS’s MI Healthy Communities Grant.

How it Worked

Potential participants were identified by the clinic who had or were
at risk for chronic diseases. These participants faced barriers to
accessing nutritious food but were interested in and an able to shop
at Circle R Farms. In this program, individuals who were eligible for
SNAP were not eligible for Prescription for Health.

If a patient met the eligibility requirements, his or her clinician would
fill out a referral form and send it to the DHD 10 office. DHD 10
would then confirm eligibility and schedule the patient for a group
enrollment session, hosted every other week for 16 weeks. At the
enrollment session, DHD 10 staft would explain the program before
patients took a pre-program survey, received their prescription card
for fruits and vegetables or food-producing plants, set health goals,
and signed the consent forms.

After enrollment, prescriptions were filled with fruits and vegetables
at Circle R Farms. DHD 10 staff had an educator table at the farm
stand where they were available to review patient goals and provide
one-on-one support. The patients would stop at the educator table
for consultation and would receive $10 in vouchers for fruits and
vegetables. Patients were eligible to receive $10 in vouchers per
week, up to $80 per season, with a $10 bonus at the end of the
program for program completion.

Circle R Farms then invoiceed DHD 10 for redeemed vouchers.




Evaluation

The program was evaluated through the pre- and post- program surveys. Surveys indicated an increase in the consumption
of fruits and vegetables and also an increase in self-rated health scores. Even though DHD 10 was able to demonstrate
positive outcomes, the program is no longer active in Lake County due to a lack of funding.

Contact

Sally Mellema, Health Education
District Health Department 10
Phone: (231) 355-7529

Email: SMellema@dhd10.org
Website: www.dhd10.org

Participant Visits to Circle R Farms

™ No Visits

m 0-5 Visits

W 6-10 Visits
11+ Visits




Rx for Healthier Living,

coordinated by Kent County Health Department and Grand Rapids YMCA

Program Started: 2015

Kent County Health Connect, a group of community partners taking Racial and Ethnic Approaches

to Community Health (REACH), aims to improve health for those living in Grand Rapids Hope

Zones. One of the four goals of the REACH initiative is to establish a system for the prescription
of non-clinical interventions (physical activity and healthy eating) for patient management
of chronic diseases at Federally Qualified Health Centers throughout the city. For this, Kent
County Health Connect developed Rx for Healthier Living.

Other partners involved in the Rx for Healthy Living program are Clinica Santa Maria Clinic

and Browning Claytor Health Center (of Mercy Health St. Mary’s) who provide support and

education to their patients in reducing chronic disease. Their role and responsibility is to utilize the

prescriptions to help clients achieve lifestyle changes with the ultimate goal that the changes will help manage or control a

condition or reduce disease. They work together with the Rx for Healthier Living staff to implement the program with their
patients, provide statistics on the program, and identify barriers or challenges. The YMCA serves as the grant fiduciary.

The program is funded through a MDHHS MI 1422 Grant - Implementing Public Health Prevention Strategies for
Obesity, Diabetes, Heart Disease and Stroke through Chronic Disease Coordinating Networks.

How it Works

The Rx for Healthier Living program is different from most fruit and vegetable Acities for the week of
prescription programs because it does not include incentives. Health care providers
prescribe clients (adult patients at the participating clinics) recommendations for
including physical activity and fresh foods into their lives. This includes prescribing
their patients serving sizes of fruits, vegetables, and an amount of water to consume
per day, as well as prescribing different exercise types and lengths and making
referrals to community resources. Prescriptions are also accompanied by a
Healthier Living Journal (available in both English and Spanish). Providers discuss
goals and instruct patients on how to use the journal to record their activities.
Journals are used to evaluate their progress at the next visit.

Evaluation

Health care providers evaluate the patients’ progress and help them to reevaluate
their goals. To assist with this, they created an evaluation plan that outlines
measurements to track.

Contact

Jill Myer, Program Supervisor

Obesity Initiative, Kent County Health Department

Email: Jill. Myer@kentcountymi.gov

Website: http://www.kentcountyhealthconnect.org/About-Us/Community-Clinical-Linkages




Food RX,

coordinated by Spectrum Health in Grand Rapids

Program Started: 2015

The Food Rx program was started for three main reasons: (1) to increase the consumption of fruits and vegetable intake to
the recommended five servings per day; (2) to increase the use of SNAP and Double Up Food Bucks at area farmers markets
and by YMCA Veggie Van clients; and (3) to conduct research to determine the potential behavior change and health impact
of a Food Rx program.

To accomplish these goals, the Spectrum Health Food Rx team partnered with the YMCA Veggie Van and Fulton Street
Farmers Market in 2015. These partners served as locations where prescriptions could be filled.

The Food Rx program is funded through Spectrum Health’s Healthier Communities program.

How it Works

To qualify for the Food Rx program, an individual must first be
enrolledin one ofthe other Spectrum Health Healthier Communities
programs (Core Health, MOMs or Programa Puente) and must not
be already enrolled in any other similar benefits program provided
by other community organizations. Participants must also have an
income below 200% of the poverty level.

Eligible clients are referred to the program through a prescription
from their physician. The patient is then enrolled by a community
health worker who provides health education and given vouchers to
be redeemed at either the Fulton Street Farmers Market or YMCA's
Veggie Van. The vouchers ($20 each week for up to 20 weeks) can
be spent on fruits and vegetables. In this program, voucher usage
is tracked electronically through QR codes on the back of each $1
voucher.

Rebecca Stauffer has found real benefit in shopping at the Fulton Street
Farmers Market with help from Spectrum Health's food prescription
program. (photo credit Chris Clark, Spectrum Health Beat)

Evaluation

Evaluation of the Food Rx program takes many forms, including a pre- and post-program survey that asks clients about
their knowledge of fruit and vegetable dietary recommendations, fruit and vegetable consumption, awareness and use of
food assistance programs, access to farmers markets, and their food security. The post-program survey specifically asks if
the program led to behavioral change in diet or shopping habits. Health measurements are taken for evaluation as well. The
Food Rx program included the SEED (Sticky Economic Evaluation Device) economic report, a feedback survey, and the
voucher redemption rate in their evaluation protocol.

Contact

Sarah Chartier, Sustainability Program Manager
Spectrum Health System
Phone: (616) 486-2436

Email: Sarah.Chartier@spectrumhealth.org




Prescription for Health,

coordinated by Healthy Lenawee and Lenawee Health Network

|@ Program Started: 2015

P rescriPtion The Prescription for Health program was started to help people with a high risk of
for developing a diet-related disease to eat more fruits and vegetables. By providing
eA l‘t patients with “prescriptions” for fresh fruits and vegetables to be redeemed at the

Adrian Farmers Market, the program also aimed to strengthen the connections
between health care providers and local food producers. It was modeled after the
Washtenaw County Health Department Prescription for Health program.

Partners include the Lenawee Health Network, which is a network of more than 30 agencies and organizations, and the
Adrian Farmers Market. Funding was provided by MDHSS.

How it Works

Patients who have prediabetes, diabetes, high cholesterol, high blood pressure, and/or are overweight
are eligibleto join the program. Patients can be referred to the program at the Family Medical Center, the
Adrian Family Pharmacy, or through the YMCA of Lenawee County’s Diabetes Prevention Program.
Once patients have been referred to the program, they receive a prescription and an informational
postcard with instructions to go to the welcome station at the Adrian Farmers Market to pick up
their Prescription for Health tokens. During their first visit, patients complete a consent form and
pre-program survey before receiving their tokens.

In 2015, patients were eligible to receive 10 tokens, each worth $1, for a total of $10 per visit for up to
10 market visits. In 2016, the amount was reduced to six tokens each visit for up to seven visits for a
total or $42 in an effort to increase the reach to 100 participants with the funding available. Tokens
can only be used to buy Michigan-grown fruits and vegetables.

Market vendors who sell Michigan-grown fruits and vegetables are eligible to accept tokens. Vendors




turn in the tokens they collect to the market
treasurer so they can be reimbursed by the
market.

Evaluation

When the program started in 2015, the aim
was to include evaluation tools that would help
the Adrian Farmers Market understand their
trends and impacts and to help understand the
impact of the Prescription for Health program
on the patients, clinic staff, market vendors
and the farmers market overall. An evaluation
plan and data collection tools were designed
by Growing Hope in Ypsilanti.

The Adrian Farmers Market began using a
daily market tracking sheet, recorded customer
and vendor counts, recorded vendor sales, and

implemented a Rapid Market Assessment (one MIFMA conducts Rapid Market Assessments at a discounted
day market snapshot). They also conduct pre- rate for its member markets, like the Adrian Farmers Market.
and post-program surveys to measure self- Learn more at www.mifma.org/ ra}ﬁd-marl{et-assessment-reports

reported impact of the Prescription for Health
program. Results of the evaluation are shared
with program partners and used to identify
opportunities for future program improvements.

Contact

Frank Nagle, Project Coordinator
ProMedica Bixby Hospital

Phone: (517) 265-0277

Email: Frank.Nagle@ProMedica.org




Diabetes CouPons ,

coordinated by Bay Mills Health Center

Program Started: 2016

This program was started after dieticians learned the main reasons patients indicated they do not eat fresh, local food is due
to cost and availability. Partners include the Bay Mills Health Center and the Brimley/Bay Mills Farmer’s Market.

The program is funded through the Special Diabetes Program (Indian Health Service funding). This funding has been
continuous for many years and is expected to remain in place for years to come. The farmers market is funded through a
CDC grant: REACH and Good Health and Wellness in Indian Country. This funding is more difficult to sustain, so partners
continue to seek ways to fund the staff who lead these types of special programs and projects.

How it Works

Bay Mills members participating in diabetes education are
eligible to receive one $30 booklet of coupons. Diabetes
education and this program are marketed through the Bay
Mills Diabetes Program, the Bay Mills News (a monthly
tribal paper), their website, social media, and waiting

room monitors at Bay Mills Health Center. After members Redeemable at the Brimiey/&
miey/Ba

. . . . Y Mills F $ .
complete a diabetes educational session, a registered €99s. fish, maple syrup, and honey. amer's Market for local produce,

dietician distributes a coupon booklet with coupons in $2 niay i L
increments (modeled after WIC Project FRESH and Senior
Project FRESH/Market FRESH). Coupons can be used to
purchase local produce, eggs, fish, maple syrup and honey.

The Brimey/Bay Mills Farmer’s Market executes agreements with all farmers market vendors. Vendors are oriented to the
program at the beginning market vendor meeting and as needed throughout the market season. Vendors accepting coupons
can return them to the market manager when they reach a $20 minimum and are reimbursed by the Bay Mills Indian
Community within one week.

Evaluation

Records are kept that identify the amount of coupons collected by each vendor. Plans are in place to survey both patients
and vendors at the end of the season.

Contact

Connie M. Watson, BS, BALAC Project Coordinator
Bay Mills Indian Community
Phone: (906) 248-8363

Email: cwatson@baymills.org




Fruit and Vegetal)le P rescription P rogram,

coordinated by Munson Medical Center in Traverse City

Program Started: 2016
«and Vege, As a nonprofit hospital, Munson Medical Center conducts a community health assessment
Q&\‘ %, every three years. In 2013, they identified obesity as an issue and created Shape Up North as

a result. They have four focus areas: schools, businesses, health providers, and the community
at-large. The new Fruit and Vegetable Prescription Program is in response to the obesity issue
and is modeled after the Washtenaw County Public Health Prescription for Health program.

Partners include Munson Family Practice, Shape Up North, Michigan State University Extension
S & (MSUE), the Village at Grand Traverse Farmers Market, local health departments, care providers
“iption PO° and school districts. The project is funded by MDHHS.

L]
s

How it Works

Individuals with a chronic disease, verified by their health provider, are
referred to the program. A Munson Community Health Coordinator then
receives the patients’ contact information, reaches out to them by phone to
confirm enrollment, and mails an information packet that includes a pre-
program survey. Prescriptions for fruits, vegetables, and food-producing
plants can be filled at the farmers market. Participants can receive $25 per
nutrition class and have the opportunity to earn a total of $100. Nutrition
classes, often featuring cooking demonstrations, are held every Monday.
Families must attend the class to receive their five $5 coupons for a total
of $25. Each coupon has a participant and vendor ID. Farmers market
vendors are reimbursed monthly by Munson.
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are interested in evaluating increased confidence in consumption and Forfrits and vegetables only!
increases in SaleS for VendOI'S. Participant Number Vendor ID Number

0 Expires on September 26, 2016. Only valid at paricipating vendors. 6
Contact

Amanda Woods, Community Health Coordinator
Munson Medical Center

Phone: (231) 935-9227

Email: awoods@mhc.net
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coordmated by Hurley Children’s Center in Flint

Program Started: 2016

The Healthy Active Living program, originally started as part of the Take One Apple Twice a Day project, was developed to
decrease the childhood obesity rate by increasing intake of fruits and vegetables. Hurley’s Children Center is located in the
same building as the Flint Farmers Market, so the partnership between the organizations was especially convenient.

The program is supported by MDHHS and the Rite Aid Foundation.

How it Works

Any child over the age of six months who is visiting the Hurley Children’s
Center is eligible to participate. At every well child and sick call visit,
children are given a prescription order that can be redeemed with a Flint
Farmers Market vendor for $10 in fruits and vegetables. The farmers market
is open on Tuesdays, Thursdays, and Saturdays. If the prescription is given
on a day when the farmers market is not open (Monday, Wednesday or
Friday), patients are given a pre-filled bag of fruits and vegetables worth $10
sourced from the farmers market. Additionally, patients aged 18 months to
13 years receive a MyPlate. A Hurley Children’s Center registered dietician
is available to meet with families, orient them to the farmers market, and
provide nutrition education.

After filling a prescription, farmers market vendors turn in the prescriptions to market management for reimbursement.
Hurley Children’s Center then reimburses the Flint Farmers Market.
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Evaluation CHILRE (R
Hurley Medical Center built fruit and vegetable consumption questions into their electronic v b
nutrition assessment. Physicians are requested to ask their patients about consumption at each A

visit. If the step is skipped, their EPIC system generates a stop requiring the nutrition assessment ;:::;; NS 500
be completed. W e

Hurley Children’s Center has more than 15,000 visits per year. Over the course of 2016, they are PR PR S gy
focused on monitoring the following outcomes: number of program participants, number of fruit Sty Saned ;i s enines
and vegetable prescriptions written, number of prescriptions filled, number of individual and .

group education sessions held with a registered dietician, and change in nutrition knowledge of | ="

families receiving education.

The program is integrated
into Hurley Children’s
Hospital electronic records

Contact system making it convenient
Amanda Leddy, RD, Registered Dietitian to print and electronically

Wellness Services/Hurley Children’s Center sign a referral order, just as a
Phone: (810) 262-6476 physician would for any other

Email: aleddy@hurleymc.com type of prescription.




Summary of Best Practices

This document highlights Prescription for Health style programs across Michigan and the organizations, agencies and
networks working to foster better health outcomes in our communities. Food insecurity and lack of access to healthy food is
a key factor in diet-related diseases. Health care providers understand that maintaining a healthy diet is one of the important
actions their patients can take to improve both their physical and mental health. Prescription for Health style programs
oftentimes provide an entrance point for health providers to talk with patients about nutrition and food insecurity.

While each program has been designed to reflect the needs of the community and local partners, there are common themes
and best practices across Michigan programs:

e As Washtenaw County Public Health stresses, “Partner recruitment is a crucial step in launching the program.” New
partnerships between health care providers and local food outlets require thoughtful planning and relationship
building. It's important to make introductions and understand one another’s missions and current programming
that may provide a foundation for a Prescription for Health style program. Continued communication with all
partners is necessary. Investing in building strong partnerships will help with implementation and can influence the
longevity of the program.

e Providing orientation and training for all health care providers involved in the program is essential for success.
Busy health care providers need to understand how the program will benefit them and their patients. They need to
understand eligibility, the referral process, and how patients will be enrolled. Clear and concise written materials for
health care providers and patients will help reinforce topics covered during orientation and training.

e In most cases, a financial incentive is paired with education and support. Patients are given resources to eat more
fruits and vegetables and have the opportunity to learn more about the importance of nutritious foods, where they
can buy it, how to prepare fresh fruits and vegetables, and ways to incorporate physical activity into their lifestyles.
Educational activities may include journaling, cooking demonstrations, food sampling, farmers market tours,
children’s activities, and many other creative opportunities. This is necessary to support long-term behavioral change
and to improve overall health outcomes.

e Evaluation is key. Results, even if imperfect and incomplete, allow partners to monitor health outcomes, determine
the effectiveness of the program, and consider opportunities for improvement. Every Prescription for Health style
program should have an evaluation plan and data collection tools - and use them!

The major challenge shared across programs is funding. All programs still in operation are exploring long-term financial
sustainability models. One opportunity may be health care systems investing in food systems for population health.
Collaboration across programs and some standardized evaluation may support efforts across the state for securing funding
needed long term.

Prescription for Health, Washtenaw County Public Health:
www.ewashtenaw.org/prescriptionforhealth

Fresh Prescription, Ecology Center:

www.ecocenter.org/fresh-prescription




About the Mickigan Farmers Mavket

Association

The Michigan Farmers Market Association (MIFMA) was started in
2006 as a statewide association to promote local food consumption
in Michigan by connecting more farmers to consumers through
farmers markets. Today, MIFMA works with its membership to
maintain its mission and attain its vision.

J\/Ussiom: MIFMA advances farmers markets to create a thriving
marketplace for local food and farm products.

ision: MIFMA places farmers markets at the forefront of the
local food movement and works to ensure all residents have
access to healthy, locally grown food and that Michigan farmers
markets receive policy support.

MIFMA defines a farmers market as a public and recurring assembly
of farmers or their representatives selling direct-to-consumer food
and products which they have produced themselves. In addition, the
market may include a variety of vendors as determined by market
management. A farmers market is organized for the purpose of
facilitating personal connections that create mutual benefits for local
farmers, vendors, shoppers and communities.

MIFMA focuses its efforts in five areas: organizational development,
policy advocacy, professional development, marketing and
increasing food access.

Suggested Citation:

Michigan Farmers Market Association (2016) Prescription for Health Programs in
Michigan: An Overview and Summary of Best Practices. D. Montri, C. Easley, S. Debien, R.
Penfa, E. Syrja, E. Beutel. East Lansing, MI. Available from www.mifma.org.
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